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I[IPABUJIA
INPENOCTABJIEHHUS] TOCTUHHYHBIX YCJVYT B POCCHICKOII DEJEPAITAU

I. O6mue nonoxenus

1. Hactosume IlpaBuia perymupyioT OTHOIIEHHS B 061acTH IPEIOCTABICHUS TOCTHHHYHEIX YCIyT
TIPH 3aKJIOYCHUH M HMCIONHEHMM JIOTOBOPA O MpPENOCTABICHUH YKA3aHHBIX YCIIYT MEKIY 3aKa3qHKOM
(moTpebuTeNneM) H IOPHANIECKUM THIOM, (GrHaToM HHOCTPAHHOTO FOPHJIMIECKOrO JIHIA, BKIOYSHHEIM
B TOCY/JAapCTBEHHBIH DEECTp AaKKPEIUTOBAHHEIX  (DHJIMATOB, IIPECTABHTEIHCTE HHOCTPaHHBIX
TOPUIIMHYECKUX JIHI, WIH HHIMBHIYAILHEIM IPEAIPUHEMATENEM, MPEeIOCTaBIIOMUMH HoTpebuTeIto
TOCTHHHYHBIE YCIIYTH (Jaje€ - HCIIOMHUTENS ).

2. B HacTosmmux TTpaBriax HCNOMb3yIOTCS CIIEYIOMIME IOHATHS:

"OpoHupoBanHuEe" - 3aKpeIUICHHE 3a TOTpPebHTENeM HOMepa (MecTa B HOMEpe) B TOCTHHHUIE Ha
YCJIOBHAX, ONPENCNCHHEIX 3aJBKOH 3aKa3uMKa WM MOTPEOHTENs] W MOATBEP/KICHHEM 3TOH 3aBKH CO
CTOPOHEI HCITOJIHATE]IS,

"BpeMs Bble3na (pacueTHBIH uac)" - Bpems, YCTaHOBJICHHOE HCIIOIIHUTEJIEM [ BHIE3A
oTpeOuTEL;

"Bpems 3ae31a" - BpeMsl, YCTAHOBJIEHHOE HCIIOMHHTENEM IS 3ae3/a norpeburens;

"3aKa3urMK" - (QHIMYIECKOE WM IOPHUAMYECKOE ITHIO MM UHIABUAAYQIBHBIA NpeIpHHHEMATEb,
HMCIOIHME HAMCPEHHE 3aKasaTh MMM NpHOOpecTH MO0 3aKasbIBAIONIME WM IIPHOOPETAIOLIHE
TOCTHHHMYHEBIE YCIIYTH B IOIB3Y HOTPeOUTENs,

"morpebutens" - GuIMYECKOe JHIO, HMEOIIEe HaMEpeHHUe 3aKa3arh WM Ipuodpectr nubo
3aKa3bIBAIONIEE MM IPHOOPETAtONIee U (M) HCMOTTB3YIONICe TOCTHHHIHEIE YCIYTH VI JIAYHBIX U HHEIX
HYXKJ, HS CBA3AHHLIX C OCYIICCTBIICHHEM IIPEANPHHAMATENBCKOMN IeSITebHOCTH,

"IleHa HOMepa (MeCTa B HOMepe)" - CTOMMOCT BPEMEHHOTO IIPOKUBAHUA H HHBIX COIYTCTBYIOIIHX
YCJIYT, OIPE/IE/IEHHEIX HCIIOIHATENEM, OKa3bIBAEMBIX 38 €IHHYIO IEHY.

Iomstrrs "rocTrnimna" ¥ "TOCTHHUYHEIE YCIyry'", HCIONb3yeMble B HACTOSIIHX IIpaBuiax, EMErOT
3HA49CHHUA, olpenenenHele B OenepansHoM 3akoHe "OG OCHOBaX TYPHCTCKOM JE€ATENBHOCTH B
Poccutickoit @eneparun”.

Cocras yciyr, BXOISIMIEX B TOCTHHAYHEIE YCITYTH, ompenensieTcs: TpeOOBaHUSIMH, YCTAHOBIEHHBIMH
ITonoxxenneM o KaccubUKaIUH FOCTHHALL, YTBEPIKIAEMEIM B COOTBETCTBHH C YaCTBIO CEAbMOH CTATEH 5
QenepansHoro 3akoHa "O6 ocHOBax TYPHUCTCKOH JIesITeJILHOCTH B PoccHHCKOIM Oenepanun", B
3aBHCHMOCTH OT BHJA U KATErOPHH TOCTHHHUIIEL

3. TpeGoBaHus K FOCTHHHYHBIM YCIYTaM, B TOM 9HCIIE K HX 00beMy H Ka9eCTBY, ONPENEISIOTCS 110
COTVIAIICHHIO CTOPOH ZOrOBOPA O MPEJOCTABICHHN TOCTUHHYHBIX YCIIYT (fallee - JOr0BOp) H He JOJDKHEL
IPOTHBOPEYHTh TPEOOBAHUSM, YCTAHOBIEHHEIM (elepalbHBIMH 3aKOHAMH WJIH HHEIMH HOPMAaTHBHEIMH
IpaBOBEIMH aKkTamu Poccuiickoit @eneparyn.

4. Ilena HoMepa (MecTa B HOMEpE) COOTBETCTBYIOIIEH KATETOPHH YCTAHABIMBACTCH OIMHAKOBOLM
ZULL BCEX MOTPEOUTENIeH, 3a HCKITIOYeHUEM CITyJaeB, KOT/a 3akoHo/aTenbeTBoM Poccritckoit denepamun
WM JIOKATbHEIMM HOPMATUBHBIMH 4KTaMH HCIIONHHUTENS JOIyCKAeTCs NPEAOCTaBICHHE JIBrOT |



IPCHMYIIECTB UL OTAEIBHEIX KaTeropuit moTpebuTeneit.

5. IlpenocTaBnenne TOCTHHHYHEIX YCIYT IOIYCKAETCS TONBKO IIPH HAIHYHH CBUJIETEIIHECTBA O
TIPUCBOCHAH IOCTHHULE OMpE/IENICHHON KATErOpHH, [PEeyCMOTPEHHON MONOKEHHEM O KIacCH(pUKanu
TOCTHHHUIL, YTBEPKNAEMEIM B COOTBETCTBHH ¢ 9acCTBI) CENbMOH CTATHH 5 ®enepanpHOro 3akoHa "O6
OCHOBaX TYPHCTCKOM JIEATEIRHOCTH B POCCHIHCKOH Qenepalii”, B ClIydae, €CIIH TAKOe TpeboBaHnue
IIpE/lyCMOTPEHO 3aKOHOAaTeNbeTBOM Poccuiickoit @eneparyym.

6. McnonuuTens BIpaBe caMOCTOATENBHO YCTAHABIHBATH IpaBUiIa MPOKABAHUSL B FOCTHHHLE H
TONb30BAHHA TOCTHHUYHEIMH  YCIyraMH, HE IpPOTHBOpPCYALIHE 3aKOHONATENIBCTBY  Poccuiickoi
DQeneparum.

7. Hacrosmiue IlpaBmia B ZOCTYIHON hopMe MOBOIATCS HCIOMHUTENEM HO CBEICHHS 3aKA3UHKA
(moTpebutens).

II. Mudopmanns o6 HCHOMHHUTEITE H 0 TIPELOCTABIIEMBIX
HCHO/THHTEeM rOCTHHHYHBIX yCIyrax

8. Wcnmommmrens o6s3aH HOBECTH 10 CBEEHHS NOTPeOHTENs MOCPEICTBOM pa3MeIeHHsT Ha
BEIBECKE, PACIIOI0XKEHHOH OKOMIO BXO/1a B TOCTUHHILY, WM B TOMEIIEHHH TOCTHHMITEL IpeJHa3HAYCHHOM
MU 0hOPMIIEHHS BPEMEHHOTO [IPOKUBAHKS HOTPEOUTENEH, CIIEAYIONLYIO HHPOPMALIHIO:

a) HauMeHOBaHWE (bUPMEHHOE HAWMEHOBAHHE IS KOMMEPIECKHX OpraHM3aluii), agpec MecTa
OCYIICCTBICHHU NCATE/IPHOCTH | PEKHM PpaboThl - [IIA IOPHIHICCKOrO JHIIA, ajpec U PEiKHM paboTE! -
JULl  QuiMania HHOCTPAHHOTO FOPHIMYECKOrO JIMLE, BKIIOYCHHONO B TOCYNIapCTBEHHEIA peecTp
AKKPEIMTOBAHHEIX (DHIIHATIOB, PEICTABHTENLCTB HHOCTPAHHBIX IOPHINIECKUX JIHIT,

6) ¢ammmas, uMsa, ordecTBO (NpH HaTHdMH), aZpeéc MecTa OCYIIECTBICHHS JIEATEIBHOCTH
HHIUBHJ(YAIPHOTO NPEANPUHMMATENS, DEKHM pPabOoTBL, a TakkKe TOCYJapCTBEHHAS perHCTpalus u
HaHMCHOBAHHC 3apErHCTPUPOBABIIETO €ro OPrana - JUls MHIHBH/YaIBHOTO IpeIIpPHHUMATE]S.

9. Hcnoneutens 06s13aH DOBECTH 0O CBEIEHHS moTpebuTens HHGOPMAIHIO 06 OKA3BIBAEMBIX HM
yciayrax, KOTopas J0IDKHA COIEpKaTh:

a) cBeJeHus 06 HCIONHHUTENE, B TOM YHCIIe HOMEp €ro KOHTaKTHOTO TenedoHa, IS I0PHIHIECKIX
JMI[ - OCHOBHOHM TOCYIaPCTBEHHBIH pPErHCTPaLHOHHEIH HOMEp H HICHTHQHKALHOHHBIH HOMEp
HANIOTOILIATENbINMKA, U1 WHAMBHAYATbHEIX IPEANPHHUMATENeH - OCHOBHOH TIOCYIapCTBEHHBLH
PCTHCTPAllHOHHEIH HOMEpP MHMBHIyalbHOTO NPEMIPHHUMATENS H HICHTH(DHKALIMOHHBIH HOMEp
HaJIOromiaTeNblliiKa, [ (QuIHata WHOCTPAHHOrO IOPHAMYECKOTO JIMNA, BKIIOYEHHOTO B
TOCYIapCTBEHHBIH PEECTP AKKPEAUTOBAHHBIX QHITHANOB, IPEACTABHTENECTB HHOCTPAHHEIX FOPHINIECKUX
JEIL, - HOMEp 3amucH 00 aKKPCHAMTALMH, HICHTHQHKALHOHHBIA HOMEp HAIIOTOIIATENbITNKA, KO
HPHIHHEL TOCTAHOBKH Ha YT C yKasaHHEM Opraia, OCYIIECTBUBIIETO TOCYJAPCTBEHHYIO PETHCTPALIHIO;

0) cBemeHHs o BHAE TOCTHHMIIE, TPHCBOGHHON TIOCTHHHIE KaTEerOpUH, IIPedyCMOTPEHHOM
TOTIOXKEHHEM O KITACCH(UKALMH TOCTHHHII, YTBEPIKIAEMBIM B COOTBETCTBHHE € 9aCTBIO CEIBMON CTATHH S
Denepaneuoro 3akoHa "O6 ocHOBax TYPHCTCKOH JestensHocTd B Poccuiickoit ®enepauun, o
PeKBU3UTaX (HOMEPE M JaTe BEIJA4H) CBHAETENLCTBA O INPHCBOCHHH TOCTHHHMILE OIIpeeNIeHHOM
KaTeropui ¥ O BBIIABIIEH €ro aKKpeIMTOBAHHOH OPraHM3alluM, a TAKKe O IPHOCTAHOBJIEHHH NCHCTBHS
CBHICTCILECTBA O IPHCBOCHHUH TOCTHHHUILIE ONIPEACIEHHON KaTerOpUH;

B) CBE/ICHHS O KATETOPHH HOMEPOB TOCTUHHIIBI H IIEHY HOMEDOB (MecTa B HOMepE);
T) IIepeueHs YCIIyT, BXOAIMX B IIEHy HoMepa (MecTa B HOMeEpe);

n) cBesienHs 0 GopMe U HOPSIKE OILIATH TOCTHHHYHEIX YCIIYT;



€) IepedeHb M IEHY HHBIX IUIATHBIX YCIYT, OKA3bIBAEMBIX HCIIOIIHUTEIEM 3a OTACNLHYIO ILIATY,
YCIIOBHSI HX IPHOOPETEHH U OIUIATEL,

XK) cBeleHHs O (opMe, YCIOBHSIX H TOpSAKe OpOHHPOBAHHS, a TakkKe O MHOPAAKE OTMEHEI
OpoHHpOBaHUS;

3) HpeﬂeIH:HBIﬁ CPOK IIPOXKHUBAHHUSA B TOCTHHHIIE, €CJIH 3TOT CPOK YCTAHOBJICH HCIIOITHHUTEIIEM,

I/I) IIEPCHCHDb KaTeI‘OpHﬁ JIUI, AMCIOIMHUX IIPaBO Ha IIOIYYEHHE JIBTOT, & TAKXKE IEPCUYCHB JIBETOT,
IPENOCTABIACMEIX IIPH MNPENOCTABIIEHHH TOCTHHHYHEIX YCIIYT B COOTBEICTBHH C 3aKOHAMH H HMHBIMH
HOPMAaTHUBHBIMH IIPABOBEIMH aKTAMH,

K) cBeZIcHHA 00 MHBIX INIATHBIX YCIyraxX, OKa3blBaeMbIX B TOCTHHHIIE TPETHHMH JIHI[AMH;
1) CBEJICHHS O BPEMEHH 3ae3/la U BPEMEHH BbI€3/Ia U3 TOCTHHHIIEI,
M) CBEJIEHHS O NIpaBHIaX, YKa3aHHBIX B ITYHKTe 6 HacTosAmuX [IpaBun (pH HaTUIHH).

10. Wuadopmamus, mpeaycMoTpeHHas NyHKTOM 9 Hactosmmux IlpaBmn, odopmiseTcs Takum
obpazom, 9T0OB MOKHO OBLTO CBOOOTHO O3HAKOMHTECS ¢ HeH HEOTPaHHICHHOMY KPYTY JIHI] B TCUCHHE
BCero pabodero BpeMeHH FOCTHHHIIE], B Pa3MeNIaeTCs B TOMEIIEHHH TOCTHHHUIIEI, IPeJHa3HaIeHHOM IS
oopMIIeHHS BpPEMEHHOTO IPOKHBAHUS TOTPEOUTETIEH.

WcnonanTens Takke BIpaBe JOBECTH 0 CBENSHHS NOTpeOUTENs HHGOPMALHIO, IPELYCMOTPEHHYIO
nyakToM 9 Hactosmux [IpaBui, nocpeacTBOM ee pa3MENIeHHs Ha caifTe TOCTHHMITE B HH(QOPMALHOHHO-
TEIEKOMMYHHKAIHOHHOH ceTH "MHTepHet".

11. Mudopmauus o0 HCHONHHUTEIE M OKasBIBAEMBIX HM YCIyrax IOOBOJUTCSH JO CBEICHHs
notpebuTess Ha PyCCKOM SI3BIKE M JONOIHUTENBHO 110 YCMOTPEHHIO HCIIOJIHUTE Ha TOCY1apCTBEHHEIX
s3eikax cyOnekToB Poccuiickoit @enepanuu, pomHBIX s3bIKax HapomoB Poccuiickoil @expepanuu H
HHOCTPaHHBIX S3BIKaX.

I11. 3ak/ar0o¥eHHEe H H3MEHEHHE 10roBopa

12. ToOCTHHHYHEIE YCIYIH TIPEIOCTABISIOTCS WCIONHHUTENEM Ha OCHOBAaHMM JIOTOBODA,
3aKJII09aeMOro B MHCEMEHHOH (opMe.

HOFOBOp, 3aKITFOYaeMBlil ¢ HOTpC6I’ITeJICM HIA C 33aKa3syhuKOM - (i)IfIBIfI'-IeCKHM JMnooM, HeE
SABIHOIMUMCA HHIHBHAAYaIbHBIM IIPCAIIPUHAMATCIIEM, ABJIHICTCA HY6J’IH‘IHI:IM JOTOBOPOM.

13. loroBop, yka3zanHEIH B ab3arie BTOpoM MyHKTa 12 HacTrosmux [IpaBui, JOIDKEH COMEpiKaTh.

a) HaWMEHOBAaHHWE HCIIOJHATENS, OCHOBHOHM TIOCYJAapCTBEHHBIH DPErHCTPAllMOHHBIA HOMED |
HIEHTHQHUKAIHOHHBIA HOMEP HAJIOrOIUIATeNBIINKA ~ U IOPHANIECKHX JHI, (PaMHIIHIO, HMS, OTIECTBO
(IpH HATHYWK) UCTIOHHUTENSI, OCHOBHON rOCYJapCTBEHHEIN PETHCTPAlHOHHBIA HOMEP HHIHBHIYaTEHOTO
[NpeANPUHUMATEIS W HACHTHQHUKAIMOHHBIA HOMED HAJIOTOIUIATENbIIHKa - I8 WHIHBHIYalbHBIX
NpeApUHAMATENeH,  HAaWMECHOBAaHHE  WCIONHHUTENd, HOMEp  3amdcd 00  aKKpeIwWTalluH,
UIeHTHDHKAIIHORHEIN HOMEDP HAIOTOIUIATEIBIIMKA, KO/ IPHYMHEI [TOCTAHOBKH Ha YUET - Iyl Quinaia
HHOCTPAHHOI'O FOPUAHYECKOTO IHIE, BKJIIOYEHHOTO B TOCYJApCTBEHHBIH DPEECTpP aKKPeAHTOBAHHEIX
(GHIHAIIOB, IPEACTABHTENBCTB HHOCTPAHHBIX I0PHAHYECKHX JIUII;

6) cBeneHns 0 3aKa3drKe (haMuius, HMs, OTYECTBO (IIPU HAIHIHH) (QH3MIECKOTO JIHI@ H CBEACHH
0 IOKYMEHTE, Y/IOCTOBEPSIONMEM eT0 THIHOCTh, O(OPMIIEHHOM B YCTAHOBIIEHHOM IIOPSIKE);

B) CBENEHHS O BHOE TOCTHHHIEI, KATeTOPHH TOCTHHHMIIBI, YKa3aHHOH B CBHICTENBCTBE O
IPHCBOCHHH TOCTHHHITE! OMPEISTICHHON KaTeropuy, IPEeOCTaBIsIeMOM HoMepe (MecTe B HOMEpE) B 06



aJipeceé rOCTHHHUIIEI,

I) CBELICHHs O KATETOPHH HOMEpA, LIEHE HOMEpa (MeCTa B HOMepE), KOJIHYECTRE HOMEpPOB (MecCT B
HOMepe);

) TEPHOJI IPOKHBAHKS B TOCTHHHUIIE;
€) BpeMs 3ae3/1a ¥ BpeMs BhIe3na (pacueTHbIH Yac);
) HHEIE HEOOXOMMMbIE CBEIeHHS (110 yCMOTPEHHIO HCTIOMHUTEILS).

14. Tlucemennas Qopma AIOTOBOpa  CYMTAETCA COONIONEHHOH B Cilydae COCTABICHHS OIHOIO
AOKYMEHTa (B TOM WYHCIE 9JIeKTPOHHOTO), MOAMHCAHHOIO 2 CTOPOHAaMH, HJIHM IIOJTBEPIKICHHUA
HCHOIHATEIEM 3aiBKH, HANPABICHHOH 3aKa3dumkoM (moTpebHTENeM) HCIIOJIHATENIO, & TakKe B Cliydac
COBEPILICHHS 3aKa39HKOM (IOTpeGHTEIeM) neHCTRHiE, HallpaBICHHBIX Ha IIOJyIEHHE YCIyT (B TOM 4HCIIEe
YIUIaTa 3aKa39uKoM (ToTpebuTerneM) cOOTBETCTBYOMIEH CYMMEI HCIIOITHUTEIIIO).

15. ®opMa H NOPANOK HATPABIEHHS 3aABKH YCTaHABIMBAIOTCA HCIIOJHHTENEM, TIPH TOM TaKOM
TNOPAZOK NODKEH O0OECTIeYHBATE BO3MOXKHOCTH YCTAHOBHTB, YTO 3asBKA HCXOIHUT OT 3aKa3suWKa HIH
IOTpeOUTES.

Hcnonuurens npu HanuYuy B yKasaHHbBIE B 3aSBKE NATEHI CBOGOZHBIX HOMEPOB (MECT B HOMEpE),
COOTBETCTBYIOIUMX  3a4BKe 3aKasduka (HOTpeGHTelNsl), HampaBisieT 3aKa3quKy (morpeCHTemo)
YBEIOMJIICHHE, COLCPIXAllee CBeJCHHS O HAaMMEHOBAHHM ((HPMEHHOM HaMMCHOBAHHM) HCIIOJHHTEIIA,
3aKa34uKe (MOTpebuTelNe), KATErOpHH 3aKa3aHHOTO HOMEpa M LEHe HOMepa (MecTa B HOMEpE), CpoKax
IIPO’XKUBAHUA B TOCTHHHMIE, 00 yCHOBHSX OpOHHPOBAHHS, & TAKKE WHBHIE CBEJCHHS, OIlpenesieMble
HCIIOITHHATEJIEM.

B sTOM chmydae moroop cumTaeTcs 3aKIOYEHHEIM ¢ MOMEHTA TIOJIYYEHHS] 3aKa3uMKOM
(HOTpebHTENEM) TOATBEPKACHHS OporupoBaHwuI.

16. MicionHuTens BIpaBe IPUMEHATE B TOCTHHALE CIIEAYIONIUE BHIE OpoHHpOBaHHS:

a) rapaHTHPOBaHHOE GPOHHPOBAHHE - BHJI OpOHMPOBAHHUA, [IPH KOTOPOM TOCTHHHLA OKHIACT
NOTPEOHTENs 10 PACYETHOIO Yaca JHA, CIEAYIOMIEro 3a JHEM 3alUIaHHPOBAHHOTO 3ae3fa. B cimyuae
HECBOCBPEMEHHOI0 OTKa3a OT OpOHHMpOBaHWSA, ONO3NAaHHS HIIH He3aesna TIOTPEOHUTENS ¢ HEro WM ¢
3akasunka B3UMAcTCd IUIaTa 3a QaKTHIecKHH MpocToif HoMepa (MecTa B HOMEpE), HO He GoJee ueM 3a
CyTkH. [Ipu omosmanuu Goree YeMm Ha CyTKH JIOTOBOP IIPEKPAIIAETCS;

6) HerapauTHpoBaHHOE GPOHHPOBAHHE - BHJ OpOHMPOBAHHSA, P KOTOPOM TOCTHHHLEA OKHIACT
IOTpeOHTElls JI0 OIpEeNeHHOro 9aca, YCTAHOBISHHOINO HCIIOTTHHUTENIEM, B JEHb 3ae3Jla, IIOCIe Hero
JOroBOp IIpeKpamnaeTcs.

17. Uctionuurens BIIpaB€ OTKA3aThb B 3aKJIHOYCHHU JA0Tr0oBOpa, €ClIH Ha YKa3aHHBIC B 3asIBKE JaThl
OTCYTCTBYIOT CBOSOI{HHB HOMEpa, COOTBETCTBYIONIIHE Tp66OBaHPI${M 3a54BKH.

IV. Ilopsiiok B yC/I0BHS PEX0CTABIEHAS FOCTHHHYHBIX yeayr

18. 3acemenne moTpeGuTens ocymiecTBiseTCS IIDH  YCIIOBUHM MpPEIBSABICHHS TMOTpebuTENneM
HAOKYMCHTa, YIOCTOBEPAIONIIEIO €ro JIHYHOCTh B COOTBETCTBHH C 3aKOHONATENBCTBOM POCCHHCKOMH
Qenepanuy, B TOM 9HCIIE:

nacnopra rpaxianuHa Poccuiickolt @emepanun, yIOCTOBEPSIOMEr0 JMYHOCTE rpakIaHuHa
Poccutickoit ®eneparuu Ha Tepputopus Poccuitckoit Oenepanuu;

acnopra rpaxianuaa CCCP, ynocToBepsIoniero TMIHOCTh Tpaxkaadnua Poccuiickoi Denepauny,



IO 3aMEHEI €r0 B yCTAHOBJICHHBIH CPOK Ha MaclopT rpaknaHuHa Poccuiickoit Qenepanum;
CBHJICTEJILCTBA O POMKACHMH - [UIS JIMIA, He JOCTUIIIero 14-neTHero Bo3pacra,

nacrmopra rpaxkgaduHa Poccmiickod ®efepanuu, yHOCTOBEPSIOMErO JMYHOCTh IPaKIAHHHA
Poccuiickoit @enepanuu 3a npenenamu Poccmiickoit @enepauuu, [uist JIMI1a, TOCTOSHHO TPOKHBAIOIIETO
3a npejenamu Poccutickoit @enepanuu;

BPEMEHHOI0 yI0CTOBEPEHHS IMIHOCTH rpaxkaannHa Poccwiickoit Oenepanuu;

[acropTa HHOCTPaHHOTO TIpaXKJaHWHA JIHOO0 MHOTO NOKYMEHTa, YCTAHOBIEHHOIO (eaepalbHEIM
3aKOHOM HJIM NIPH3HAHHOTO B COOTBETCTBMM ¢ MEXIYHApPOIHEIM JororopoM Poccuiickoit Menepanuu B
Ka4eCTBE TOKYMEHT4, Y I0CTOBEPAIONIETO IMIHOCTE HHOCTPAHHOTO IPaAXKIaHHHA;

JOKYMCHTA, BBIJAHHOI'O HMHOCTPAHHBIM TOCYJapCTBOM M IIPH3HABAEMOTO B COOTBETCTBHH C
MEKAYyHApOAHBIM HoroBopoM Poccuiickot @enmeparun B KadecTBE HOKYMEHTa, YIOCTOBEPSIOIIEIO
JIMYHOCTB LA 0e3 TpaXIaHCTBa;

paspeIeHys Ha BpEMEHHOE IPOXXKHBaHHUE JTHITA 6e3 TpaXKJaHCTEA,
BHJA Ha KUTEJILCTBO JHIA Oe3 rpaxXgaHCTBa.

3acesieHHe B TOCTHHHUILY HECOBEPINEHHOIETHHX IPayK[aH, HE NOCTHUIIIHMX 14-TE€THEr0 BO3pacTa,
OCYIIECTBIIIETCS HA OCHOBAHHH JOKYMEHTOB, YIOCTOBEPSIOIIUX THIHOCTD HAXOISIINXCSA BMECTE ¢ HUMHU
pomuTenel (yCHIHOBHTENEH, ONEKYHOB), COMPOBOKIAIONIEr0 JIANa (JIUIT), IPH YCIOBHH IIPEIOCTABIEHHS
TAKHM COIPOBOKIAIONIMM JIMIIOM (JIMIIAMH) COTJIACHs 3aKOHHBIX IIPEICTaBHTENEH (OHOrO W3 HHX), a
TaK)Ke CBHICTENBCTB O POXKACHHH 3THX HECOBEPIICHHOIETHUX.
(B pea. Ilocranornernus [Ipaeurensctea P@ ot 01.04.2021 N 519)

3acenende B TOCTHHHIY HECOBEPIICHHONIETHHX TpaKAaH, AOCTHTIIMX 14-nMeTHero Bo3pacTa, B
OTCYTCTBHE HAXOXJIEHHS PAIOM C HUMH 3aKOHHBIX IIpe[CTAaBHUTENIeH OCYIIECTBIISIETCS Ha OCHOBAHHWH
HOKYMEHTOB, YAOCTOBEPSIONUX JIMYHOCTH JTHX HECOBEPIICHHOICTHHX, IPH YCJIOBHH NPENOCTABJICHHS
COTJIACHSI 3aKOHHBIX IIpeICTaBUTENeH (OJHOTO U3 HUX).

(B pexn. [loctanoBnenus [IpaBurensctea PO or 01.04.2021 N 519)

19. Perucrpauus morpebutenei, sApmomuxcs rpaxgaHaMmu Poccuifckolt @enepaiun, nmo Mecty
npebplBaHus B TOCTHHHIIE OCYIIECTBIISAETCS B COOTBETCTBHM C [IpaBHiaMu pPErHCTpaldd U CHATHS
rpaxnan Poccuiickoli Demepalluy ¢ PErMCTPAIlMOHHOTO y4€Ta IO MeCTy NpeOBIBAHHSA W [0 MECTY
KUTENBCTBA B mpenenax Poccuiickoif ®enepaliuy, yTBEpPKIACHHBIMHE ITOCTAHOBICHHEM [IpaBHTeNbCTBA
Poccuiicko#t @enepanuu ot 17 urons 1995 r. N 713 "O6 yreepsxaenun [IpaBui perucTpalui 1 CHATHS
rpaknan Poccuiickolf @eznepanuy ¢ perHCTPallMOHHOIO Yy4eTa MO MeCTY NpeObIBaHHS H II0 MECTY
JKHTENLCTBA B npeaenax Poccuiickol @enepanuy ¥ NepedHs JIMII, OTBETCTBEHHEIX 3a MIPHEM U IIepeiaqy
B OpraHbl PETHCTPAIlMOHHOIO y4eTa JOKYMEHTOB JUIsl PETHCTPAIMU H CHATHS C PETUCTPALlMOHHOIO yYeTa
rpaxzaan Poccuiickod @ezepalu M0 MecTy NpeOBIBAaHHS W N0 MECTY JKHUTEILCTBA B Ipejesax
Poccuiickoit @eneparuu’.

[loctanoBka moTpeOHTENEH, SBIAIOIUXCS WHOCTPAHHBIMEH TPaXKJaHAMH U JIHIAMH  0e3
IpaKIaHCTBA, HAa Y4ET 0 MeCTy NpeOBIBAHMs B TOCTHHHUIE H CHATHE HX C y4eTa [0 MecTy mpeChIBaHus
OCYIIECTBILIIOTCS B COOTBETCTBHHU ¢ IIpaBMiamMu OCYIIECTBICHHS MHIPAIHOHHOIO yd4eTa HHOCTPAHHBIX
rpaknad W jmn Oe3 rpaknaHcTBa B Poccuiickodt @emepanud, yTBEPKICHHBIMH IIOCTAHOBJIEHHEM
ITpaButenscTBa Poccmiickoit ®@enepanuu ot 15 smBaps 2007 r. N 9 "O mnopsake OCyIIECTBIEHUS
MHI'PAIHOHHOTO yY€Ta HHOCTPaHHBIX I'pakiaH u jul 0e3 rpaxnascTsa B Poccuiickoit @enepauun’.

20. Mconnatens obecednBaeT KPyrJIOCYTOUHOe 06CIy KuBaHie TOTpeOuTenel, MpUOLIBAIONINX B
TOCTHHHUILY H yOBIBAIOMIUX U3 TOCTHHUILIEL



B roctunnue ¢ Homeprei ¢ormom He 6omee 50 HOMEPOB HCIOTHHTEID BIIPABE CAMOCTOSTENBEHO
YCTaHABIHMBATE BPEMs OOCIY)KMBAHHS NOTPEOHTENEH, IPHOBIBAIONIMX B TOCTHHHIYY W yGHIBAIONINX H3
TOCTHHUIIBL.

21. 3ae3/1 B TOCTMHHIY H BBIE3/ H3 TOCTHHHIIE! OTPEOHTENS OCYILECTBIISIOTCS C YYETOM BpeMEHH
3ae3Nida W BPEMEHH BhIe3/a (PacyeTHOro daca), KOTOpHIE YCTAHABIMBAKOTCS HCIIONHHUTEIEM C YUETOM
MECTHBIX 0COOEHHOCTEH B Crieuu(UKY eI TeTEHOCTH.

Pasauna Mmexny BpeMeHeMm Bele3za oTpeOUTENd U3 HOMEpPA M 3ae3na HNOTpeOHUTENs B HOMED HE
MOJKET COCTABIATE O0Jjiee 3 9acos.

22. VcronHuTeNb BIPaBe YCTAHOBHTH NPEENBHEIN CPOK NPOKHBAHHS B TOCTHHHIIE, OXHHAKOBEIH
IUIst BeeX MOTpebuTereH.

23. llena HOMepa (MecTa B HOMEpE), [IEPEUeHb YCIyT, KOTOpBIE BXOMAT B IIEHY HOMeEpa (MecTa B
HOMEpE), a TaKKe MHOPSANOK M CHOcoOBI OIUIATEl HOMEpa (MecTa B HOMEpPE) yCTaHABIHUBAIOTCS
HCIIOJTHUTEIEM.

HcnonuuTeneM MOXET OHITh yCTAHOBIEHA IOCYTOYHAS ¥ (HITH) [10YacOBas ONIaTa IPOKUBAHHS,

B cioydae ecmm B COOTBeTCTBMM ¢ 3aKOHONATENBCTBOM PoccHMCKOM Qezepallii BBOIHTCA
TOCYNapCTBEHHOC PEryTHpPOBAHHE CTOMMOCTH TOCTHHHYHBIX YCIYT (TOCTHHHYHOTO OOCIYKHBaHHSI) B
TIEPHO/L IPOBENICHHUA MEPONPHATHI (LEPEMOHHH), CTOMMOCTE FOCTHHHYHBIX YCIyT HE MOMKET IIPEBEIIIATE
MaKCHMAaJIbHO YCTaHOBJICHHOM CTOMMOCTH JJI TAKOH KaTerOpHy IOCTHHHIIEL.

24. Vicnonuutens He BipaBe Ge3 cornacus NOTPeGHTENS OKa3bIBaTh WHBIE TIIATHEIE YCIYTH, HE
BXOJUIIIME B IIEHY HOMepa (MecTa B HOMEpE).

25. WcnonnuTens mo mpockbe moTpebutens obs3aH 6e3 OMONHHTEIBHON OMIATHl 06ECIICIHTE
CJIEAYIOIIHE BHIIBI YCIIYT:

a) BEI30B CKOPO#M IIOMOIIH;

0) monp30BaHKHEe MEAUIIEHCKON aNTeyKoil;

B) IOCTaBKa B HOMEp KOPPECIOHACHIIAH, aIPeCOBAHHOM ITOTPEOUTEITO, TIO ee IIOJY49CHHH;
r) nofyzaKa K OIpeeIeHHOMY BPEMEHH;

1) IPEIOCTABIIEHHE KUILITKA,

€) MHBIE YCIIYTH 110 YCMOTPEHHIO MCIIONIHHTEIS.

26. IloTpebuTens (3aKa3umk) 00A3aH OIUIATHTH TOCTHHHYHEIE YCIYTH H HHEIE ILIATHEIE YCIYTH B
CPOKH U B IIOPSIJIKE, KOTOPBIE YKa3aHEI B JOTOBOPE.

IIpw ocymiecTBIeHHH PacyeTOB ¢ MOTPEOHTENEM HCIIOTHUTEN BEIIACT HOTPEOHTEIIO KACCOBLIH ek
HITH IOKYMEHT, 0(QOpMIIEHHEIH Ha GTaHKe CTPOroid OTYETHOCTH.

27. Ecnu HCHIONHATENEM B COOTBETCTBHH C IYHKTOM 23 HACTOSALIMX [IpaBun ycranosieHa
[IOCYyTOYHAs OIjIaTa MPOKHBAHHUS, TO IUIATA 3a IPOXKHMBAHME B TOCTHHHIC PACCYMTHIBAETCA 3a CYTKH,
ONpene/sieMbIe B COOTBETCTBHMM CO BPEMEHEM 3ae3jla M BpPEMEHEM BEIe3la (PAcUeTHBIM dYacoM),
YCTaHOBJICHHBIMH B COOTBETCTBHH C IyHKTOM 21 HacTosmux [Ipapu.

Ilpi 3acenennu nOTpeGWTENs [0 YCTAHOBIEHHOIO BpEMEHM 3ae3fa (paHHMII 3ae3n) o
TIOCJICYIOIINM NIPOKHBAHMEM B TOCTHHHULE IUIATA 3@ HOMEP (MECTO B HOMEPE) 3a [IEPUOJ OT BPEMEHH
3aCCIICHU 0 BPEMEHH 3ae€3/1a B3UMACTCs B pasMepe, HEe NPEBBINIAIOIEeM IUIATy 3a I0JI0BHHY CYTOK, 3a



HCKIIFOYUCHHEM Cly4ad, IPpEayCMOTPEHHOTO ab3anem TPETEHM HACTOAIIECTO ITYHKTA.

Ecnu NEPHOA OT BPEMEHH 3acCelICHHA N0 BPEMEHH 3ae3/la COCTaBIIACT Bonee 12 qacoB, IIata 3a
ONpOXKHBAHHE B3HMACTCA C HOTpGGI/ITeJ'IH B IIOPAOKE, YCTAHOBJIICHHOM HCIIOITHHUTEIICM.

B ciydae 3ajepikky BeIe3a NOTpeOMTENs IIOC/IE BPEMEHH Bhle3/a (pacdeTHOro daca) (mo3mHui
BEIE3]T) ITATa 33 IPOXKMUBAHHE B3UMAETCA ¢ MOTPeOUTENA B IOPAIKE, YCTAHOBIEHHOM HCIIOJTHHTENIEM.

28. [Totpebutens 0bs3aH cobmoaaTh MpaBuila, yKa3aHHbIE B IIyHKTe 6 HacTosmux [IpaBui.

29. Tlopsnok ydvera, XpaHEHHs M YTHIH3alMM (YHUYTOXKEHHs) 3a0BITBIX BeIIeH B TOCTHHHIIE
ONPEAEISETCS HCTIOIHHUTEIEM.,

V. OHHOCTGPOHHHﬁ OTKAa3 0T HCIIOJIHCHHSH J0roBopa

30. 3akaszguk (moTpeOMTEND) BIpaBe B JH000€ BpeMs OTKa3aThCst OT HMCHOJHEHHs [JOroBOpa IpH
YCJIOBHH OILIATHI HCIIOIHUTENMO GaKTHYECKH OHECEHHBIX HM PacXOJI0B.

VI. OTBEeTCTBEHHOCTH HCIOJTHATEIS H 3aKa34YHKa (oTpeduTes)

31. HcnonHWTENs OTBEYaeT 3a COXPAHHOCTh Bemled mnoTpeduTeNns B COOTBETCTBHH C
3akoHOAaTenbCcTBOM Poccutickol Denepartun.

32. 3a HeHCIOIHEHHE WM HEeHaJJIe)Kallee HCIOMHEHHE 0043aTeIbCTB 110 JOrOBOPY HUCIIOTHUTEIE
HECET Mepejl 3aKa3uhukoM (TMoTpeGHTeneM) OTBETCTBEHHOCTH, HMPEIyCMOTPEHHYKO 3aKOHOAATENBCTBOM
Poccwmiickoit @enepanu.

33. Bpen, NpUYHHEHHENM XH3HH WM 3JI0POBBIO IIOTpeOMTENA B pE3y/bTaTe MPENOCTaBICHH
TOCTHHMYHBIX YCIyr, He OTBeYarommx TpeOoBaHHAM M (MIM) YCJIOBHAM [OTOBOPA, I[OUICKHT
BO3MEIIEHHIO HCIIOJHUTENEM B COOTBETCTBHH € 3aKOHOAaTeNnbcTBOM Poccuiickoi Penepanny.

34. TloTpebuTens HECET OTBETCTBEHHOCTh W BO3MEIIAST PealbHBIH yIIepOd B Ciiydae HapylIeHHs
0643aTeNbCTB 10 JOrOBOPY, & TAKKE YTPAThl HITH IOBPEKICHHS IO €r0 BHHE HMYIIECTBA TOCTHHHIIBI B
COOTBETCTBHH C 3aKOHOJaTeNsCcTBOM Poccuiickoit @enepanuu 1 HacTosmuMu [Ipasunamu.

35. KonTtpons 3a cobmonenuem Hactosux [Ipasun ocymectsigerca QenepanbHol ciryx00d Mo
HaI30py B cdhepe 3anuThl IIpaB MoTpebuTened U 61aronoryYus 9eIoBeKa.




